
Armstrong World Industries Ltd, Armstrong House,
38 Market Square, Uxbridge, Middlesex UB8 1NG
(“Armstrong”) guarantees that Axiom Canopy “in a
kit system” (defined as Axiom perimeter trim
systems (delivered in a kit form) and a selected
range of Armstrong ceiling tiles (excluding Madera
wood tiles) which are designed to create full panel
installations for “ceiling clouds” when installed
together) is warranted to be free from defects in
materials and factory workmanship for a period of
10 years from the date of installation subject to the
conditions set forth below.

A The material must be installed in
accordance with all applicable Armstrong
specifications in effect at the time of 
installation.

B Installation must not be carried out in areas
with humidity in excess of 95%, chemical 
fumes, freezing temperature, and/or 
vibration. Following installation, these
environmental conditions must be
maintained.

C The ceiling panels must not bear the 
weight of any unauthorised loads.

D Prior to installation, the material must be
stored in a dry and clean area that is
enclosed and protected from the
elements, (i.e. rain, snow or other causes
of excessive moisture) and stabilised in the 
area for not less than 24 hours prior to
installation.

E The Axiom Canopy cable hanging system
must not be attached to or hung from any 
commercial ceiling suspension system.

F The Axiom Canopy perimeter trim system
is only installed with ceiling panels from the
specified Armstrong ceiling products
shown in the Axiom Canopy brochure.

G The Axiom canopy hanging system must
not be used to support any other object or
material other than as provided in the
specifications.

H The Axiom Canopy must not be installed
with other than manufacturer-provided
hardware. 

I The Axiom canopy must not be cut,
drilled, or altered in any way, including field 
painting. 

Prima and 95 RH products are not designed to be
installed in standing water environments such as
indoor pools and outdoor applications.

Should the material show defects inc. sag
Armstrong must be advised in writing within thirty
(30) days after such defect was first observed.
Where Armstrong confirms such failure, Armstrong
will at its expense, deliver to the site new material
of the same type and grade in an amount equal to
that which has sagged.

If replacement material is unavailable, alternative
product selected by Armstrong will be supplied.

The delivery of such material shall constitute the
total liability of Armstrong in respect of the defective
material. Armstrong so far as the applicable law
permits shall not be responsible for any installation
or replacement costs or for incidental or
consequential damages of any nature whatsoever
and all other warranties or guarantees expressed or
implied including any provision that the material is
merchantable or fit for a particular purpose are
hereby excluded.

* NB: Maximum sag as defined in the appropriate Code of 
Practice in the country of installation.
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